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UN Global Compact Index

Indexes

Principle 1 and Principle 2

Global Compact principle
ERM corresponding written 

commitment
Sustainability Report reference

Businesses should support and respect the protection 

of internationally proclaimed human rights.

Businesses should make sure that they are not 

complicit in human rights abuses

Global Code of Business Conduct and Ethics: 

1.2 Global considerations.

1.3 Diversity.

1.4 No retaliation.

5.1 Respect and fair treatment.

Global Supplier/Subcontractor Requirements

Global Slavery, Child Labor and Human Trafficking 

Policy

Modern Slavery Act Statement

CEO Message

Business conduct and ethics

Impact through collaboration

Principle 3

Businesses should uphold the freedom of association 

and the effective recognition of the right to collective 

bargaining.

Global Code of Business Conduct and Ethics: 

1.4 No retaliation.

5.1 Respect and fair treatment.

GRI Index indicator 102-41

Principle 4 and Principle 5

Businesses should uphold the elimination of all forms 

of forced and compulsory labor. 

Businesses should uphold the effective abolition of 

child labor

Global Code of Business Conduct and Ethics: 

5.1 Respect and fair treatment.

Global Slavery, Child Labor and Human Trafficking 

Policy

Modern Slavery Act Statement

Business conduct and ethics

Principle 6

Businesses should uphold the elimination of 

discrimination in respect of employment and 

occupation.

Global Code of Business Conduct and Ethics: 

1.3 Diversity.

5.1 Respect and fair treatment.

Global Diversity, Equality and Inclusion Policy

Our people

Business conduct and ethics

This report serves as our Communication 

on Progress, an annual disclosure to 

stakeholders on progress made in 

implementing the Ten Principles of the 

UN Global Compact in the areas of 

human rights, labor, environment and 

anti-corruption. We provide this index 

corresponding to our progress in 

implementing the Ten Principles. As a 

signatory of the UN Global Compact, we 

strive to embrace its core values and 

promote these values within our sphere 

of influence. We are a signatory of the

Women’s Empowerment Principles as 

part of our commitment.

In this report, we also provide separate 

GRI and TCFD indexes.
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https://www.erm.com/about/working-with-erm/business-conduct-ethics/erms-global-code/
https://www.erm.com/about/working-with-erm/business-conduct-ethics/global-requirements-suppliers-subcontractors/
https://www.erm.com/globalassets/documents/global-policies/slavery-child-labor-human-trafficking-policy-2019.pdf
https://www.erm.com/about/working-with-erm/business-conduct-ethics/modern-slavery-act-statement/
https://www.erm.com/sustainability-report/ceo-message/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-through-collaboration/
https://www.erm.com/about/working-with-erm/business-conduct-ethics/erms-global-code/
https://www.erm.com/sustainability-report/indexes/gri-index/
https://www.erm.com/about/working-with-erm/business-conduct-ethics/erms-global-code/
https://www.erm.com/globalassets/documents/global-policies/slavery-child-labor-human-trafficking-policy-2019.pdf
https://www.erm.com/about/working-with-erm/business-conduct-ethics/modern-slavery-act-statement/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/about/working-with-erm/business-conduct-ethics/erms-global-code/
https://www.erm.com/globalassets/documents/global-policies/erm-diversity-equality-inclusion-policy.pdf
https://www.erm.com/sustainability-report/impact-from-operations/our-people/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
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Principle 7

Global Compact principle
ERM corresponding written 

commitment
Sustainability Report reference

Businesses should support a precautionary approach 

to environmental challenges.

Global Code of Business Conduct and Ethics: 

5.3 Compliance with laws.

Global Sustainability Policy

Sustainability Approach

Health, Safety and Environmental Policy Statement

CEO Message

Sustainability at ERM

Climate risk

Impact through collaboration

Principle 8

Businesses should undertake initiatives to promote 

greater environmental responsibility.

Global Code of Business Conduct and Ethics: 

5.3 Compliance with laws.

Global Sustainability Policy

Sustainability Approach

Health, Safety and Environmental Policy Statement

CEO Message

Who we are

Sustainability at ERM

Impact with clients

Impact through collaboration

Climate risk

Performance results

Principle 9

Businesses should encourage the development and 

diffusion of environmentally friendly technologies.
ERM services and technical capabilities

Impact with clients

Impact through collaboration
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https://www.erm.com/about/working-with-erm/business-conduct-ethics/erms-global-code/
https://www.erm.com/globalassets/documents/global-policies/erm-global-sustainability-policy-2020.pdf
https://www.erm.com/globalassets/documents/about-us/erm-global-sustainability-approach-2020.pdf
https://www.erm.com/globalassets/documents/global-policies/global-hse-policy2.pdf
https://www.erm.com/sustainability-report/ceo-message/
https://www.erm.com/sustainability-report/Introduction/sustainability-at-erm/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/
https://www.erm.com/sustainability-report/impact-through-collaboration/
https://www.erm.com/about/working-with-erm/business-conduct-ethics/erms-global-code/
https://www.erm.com/globalassets/documents/global-policies/erm-global-sustainability-policy-2020.pdf
https://www.erm.com/globalassets/documents/about-us/erm-global-sustainability-approach-2020.pdf
https://www.erm.com/globalassets/documents/global-policies/global-hse-policy2.pdf
https://www.erm.com/sustainability-report/ceo-message/
https://www.erm.com/sustainability-report/introduction/who-we-are/
https://www.erm.com/sustainability-report/Introduction/sustainability-at-erm/
https://www.erm.com/sustainability-report/impact-with-clients/
https://www.erm.com/sustainability-report/impact-through-collaboration/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/
https://www.erm.com/sustainability-report/our-performance-data/performance-against-fy20-targets/
https://www.erm.com/service/
https://www.erm.com/sustainability-report/impact-with-clients/
https://www.erm.com/sustainability-report/impact-through-collaboration/
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Principle 10

Businesses should work against corruption in all its 

forms, including extortion and bribery.

Global Code of Business Conduct and Ethics: 

1.1 Overview.

1.2 Global considerations.

4 Conflicts of interest.

5.3 Compliance with laws.

5.4 Accuracy of books, records and periodic reports.

5.6 Improper use or theft of ERM property.

5.7 Securities trading.

5.8 Political contributions.

6.5 Corporate opportunities.

6.6 Gifts, bribes and kickbacks.

Global Requirements for Suppliers and Subcontractors

Global Policy on Insider Trading

Global Privacy Policy

Global Tax Policy

Business conduct and ethics

IN
D

E
X

E
S

–
U

N
 G

L
O

B
A

L
 C

O
M

P
A

C
T

 IN
D

E
X

https://www.erm.com/about/working-with-erm/business-conduct-ethics/erms-global-code/
https://www.erm.com/about/working-with-erm/business-conduct-ethics/global-requirements-suppliers-subcontractors/
https://www.erm.com/globalassets/documents/global-policies/insider-trading-policy-2019.pdf
https://www.erm.com/privacy/
https://www.erm.com/globalassets/documents/global-policies/erm-tax-policy.pdf
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
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Organizational Profile

GRI Standard Disclosure Location Additional information and omissions
GRI 102:

General Disclosures 2016
102-1 Name of organization Data background

GRI 102:

General Disclosures 2016

102-2 Activities, brands, 

products, and services
Who we are

GRI 102:

General Disclosures 2016
102-3 Location of headquarters Data background

GRI 102:

General Disclosures 2016
102-4 Location of operations Locations

GRI 102:

General Disclosures 2016 102-5 Ownership and legal form
Our history

GRI 102:

General Disclosures 2016
102-6 Markets served

Who we are

Services we offer

Industries we serve

GRI 102:

General Disclosures 2016

102-7 Scale of the

organization

Our people data

About us 

Who we are

Total capitalization for the company as of 31 March 2019 was 

approximately $2.0 billion, comprising $5 million of ordinary share 

capital, $1.1 billion of preference share capital and shareholder 

loan stock, and $872 million of bank loans.

GRI 102:

General Disclosures 2016

102-8 Information on employees 

and other workers
Our people data

GRI 102:

General Disclosures 2016
102-9 Supply chain Value chain

GRI 102:

General Disclosures 2016

102-10 Significant changes to 

the organization and its supply 

chain

Our history

GRI 102:

General Disclosures 2016

Precautionary Principle or 

approach

Managing our environmental 

responsibilities

GRI 102:

General Disclosures 2016
102-12 External initiatives

CEO message

Impact through collaboration

GRI 102:

General Disclosures 2016

102-13 Membership of 

associations

Contributing to 

multistakeholder solutions

As required by the GRI Standards, we 

provide an index that specifies each of 

the GRI Standards used and lists all 

disclosures included in the report. As part 

of ERM's efforts to advance sustainability 

reporting, we support the activities of GRI 

as a GOLD Community member.

In this report, we also provide a 

separate UN Global 

Compact and TCFD index.
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https://www.erm.com/sustainability-report/reporting-approach/data-background/
https://www.erm.com/sustainability-report/Introduction/who-we-are/
https://www.erm.com/sustainability-report/reporting-approach/data-background/
https://www.erm.com/locations/
https://www.erm.com/about/who-we-are/history/
https://erm.com/sustainability-report-2020/Introduction/who-we-are/
https://www.erm.com/service/
https://www.erm.com/industries/
https://erm.com/sustainability-report/impact-from-operations/our-people/data/
https://www.erm.com/about/
https://www.erm.com/sustainability-report/Introduction/who-we-are/
https://erm.com/sustainability-report/impact-from-operations/our-people/data/
https://www.erm.com/sustainability-report/Introduction/who-we-are/our-value-chain/
https://www.erm.com/about/who-we-are/history/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/managing-our-environmental-responsibilities/
https://www.erm.com/sustainability-report/ceo-message/
https://www.erm.com/sustainability-report/impact-through-collaboration/
https://www.erm.com/sustainability-report/impact-through-collaboration/contributing-to-multistakeholder-solutions/
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Strategy

GRI Standard Disclosure Location Additional information and omissions
GRI 102:

General Disclosures 2016
102-1 Name of organization Data background

GRI 102:

General Disclosures 2016

102-14 Statement from senior 

decision-maker
CEO message

GRI 102:

General Disclosures 2016

102-15 Key impacts, risks, and 

opportunities

Our material topics

Impacts with clients

Impact from operations

Impact through collaboration

Ethics and integrity

GRI 102:

General Disclosures 2016

102-16 Values, principles, 

standards, and norms of 

behavior

ERM’s vision and values

Business conduct and ethics

GRI 102:

General Disclosures 2016

102-17 Mechanisms for advice 

and concerns about ethics
Business conduct and ethics

Governance

GRI 102:

General Disclosures 2016
102-18 Governance structure

Sustainability at ERM

Management and oversight

Stakeholder engagement

GRI 102:

General Disclosures 2016

102-40 List of stakeholder

groups
Stakeholder engagement

GRI 102:

General Disclosures 2016

102-41 Collective bargaining

agreements

None of our employees are covered by collective

bargaining agreements

GRI 102:

General Disclosures 2016

102-42 Identifying and

selecting stakeholders
Stakeholder engagement

GRI 102:

General Disclosures 2016

102-43 Approach to

stakeholder engagement
Stakeholder engagement

GRI 102:

General Disclosures 2016

102-44 Key topics and

concerns raised
Stakeholder engagement

https://www.erm.com/sustainability-report/reporting-approach/data-background/
https://www.erm.com/sustainability-report/ceo-message/
https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/impact-with-clients/
https://www.erm.com/sustainability-report/impact-from-operations/
https://www.erm.com/sustainability-report/impact-through-collaboration/
https://www.erm.com/sustainability-report/introduction/who-we-are/vision-and-values/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/introduction/sustainability-at-erm/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/management-and-oversight/
https://www.erm.com/sustainability-report/reporting-approach/stakeholder-engagement/
https://www.erm.com/sustainability-report/reporting-approach/stakeholder-engagement/
https://www.erm.com/sustainability-report/reporting-approach/stakeholder-engagement/
https://www.erm.com/sustainability-report/reporting-approach/stakeholder-engagement/
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Reporting practice

GRI Standard Disclosure Location Additional information and omissions

GRI 102:

General Disclosures 2016

102-45 Entities included in the

consolidated financial

statements

Financial overview
Our financial overview is updated annually, typically by

late in the calendar year.

GRI 102:

General Disclosures 2016

102-46 Defining report content

and topic Boundaries
Our material topics

GRI 102:

General Disclosures 2016
102-47 List of material topics Our material topics

GRI 102:

General Disclosures 2016

102-48 Restatements of

information
Climate risk data

Explanatory notes are included in all cases that data

have been restated.

GRI 102:

General Disclosures 2016
102-49 Changes in reporting

There were no significant changes from previous

reporting periods in the list of material topics and topic

boundaries.

GRI 102:

General Disclosures 2016
102-50 Reporting period Defining report content

GRI 102:

General Disclosures 2016

102-51 Date of most recent

report
Defining report content

GRI 102:

General Disclosures 2016
102-52 Reporting cycle ERM reports annually.

GRI 102:

General Disclosures 2016

102-53 Contact point for

questions regarding the report
Contact us sustainability@erm.com

GRI 102:

General Disclosures 2016

102-54 Claims of reporting in

accordance with the GRI

Standards

Reporting approach
This report has been prepared in accordance with the

GRI Standards: Core option.

GRI 102:

General Disclosures 2016
102-55 GRI content index This table

GRI 102:

General Disclosures 2016
102-56 External assurance Assurance

Economic performance
GRI 103:

Management Approach 2016

103-1 Explanation of the 

material topic and its Boundary
Our material topics

GRI 103:

Management Approach 2016

103-2 The management 

approach and its components

Who we are

Business conduct and ethics

GRI 103:

Management Approach 2016

103-3 Evaluation of the

management approach

Stakeholder engagement

Our material topics

Business conduct and ethics

https://www.erm.com/about/who-we-are/financial-overview/
https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/data/
https://www.erm.com/sustainability-report/reporting-approach/defining-report-content/
https://www.erm.com/sustainability-report/reporting-approach/defining-report-content/
mailto:sustainability@erm.com
https://www.erm.com/sustainability-report/reporting-approach/
https://www.erm.com/sustainability-report/reporting-approach/assurance/
https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/Introduction/who-we-are/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/reporting-approach/stakeholder-engagement/
https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
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Economic performance cont.
GRI Standard Disclosure Location Additional information and omissions
GRI 201:

Economic Performance 2016

201-1 Direct economic value

generated and distributed
Financial  overview

GRI 201:

Economic Performance 2016

201-2 Financial implications and

other risks and opportunities 

due to climate change

Climate risk

TCFD index

GRI 201:

Economic Performance 2016

201-3 Defined benefit plan

obligations and other retirement

plans

ERM operates retirement and pension plans that vary

at the local level, based on legal and market

requirements and practices.

GRI 201:

Economic Performance 2016

201-4 Financial assistance 

received from government
Financial overview

Our financial overview is updated annually, typically

by late in the calendar year.

Emissions
GRI 103:

Management Approach 2016

103-1

Explanation of the material topic

and its Boundary

Our material topics

GRI 103:

Management Approach 2016

103-2 The

Management approach and its

components

Who we are

Business conduct and ethics

Climate risk

GRI 103:

Management Approach 2016

103-3 Evaluation

of the management approach

Stakeholder engagement

Our material topics

Business conduct and ethics

Climate risk

GRI 305: 

Emissions 2016

305-1 Direct (Scope 1) GHG 

emissions
Climate risk data

GRI 305: 

Emissions 2016

305-2 Energy indirect (Scope 2) 

GHG emissions

Climate risk data

GRI 305: 

Emissions 2016

305-3 Energy indirect (Scope 3) 

GHG emissions

Climate risk data

GRI 305: 

Emissions 2016

305-4 GHG emissions intensity

Environment

Climate risk data

GRI 305: 

Emissions 2016

305-5 Reduction of GHG 

emissions

Climate risk data

GRI 305: 

Emissions 2016

305-6 Emissions of ozone-

depleting substances (ODS)

Climate risk data We do not report on the production of ozone-depleting 

substances as this is not material to ERM. 

GRI 305: 

Emissions 2016

305-7 Nitrogen oxides (NOX), 

sulfur oxides (SOX), and other

significant air emissions

Climate risk data

We do not separately report on nitrogen oxides, sulfur oxides or 

other air emissions as these are part of our greenhouse gas 

emissions.

https://www.erm.com/about/who-we-are/financial-overview/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/
https://www.erm.com/sustainability-report/indexes/tcfd-index/
https://www.erm.com/about/who-we-are/financial-overview/
https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/Introduction/who-we-are/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/
https://www.erm.com/sustainability-report/reporting-approach/stakeholder-engagement/
https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/data/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/data/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/data/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/data/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/data/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/data/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/data/
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Environmental compliance
GRI Standard Disclosure Location Additional information and omissions
GRI 103: Management

Approach 2016

103-1 Explanation of the 

material topic and its Boundary
Our material topics

GRI 103: Management

Approach 2016

103-2 The management 

approach and its components

Who we are

Business conduct and ethics

Climate risk

GRI 103: Management

Approach 2016

103-3 Evaluation of the 

management approach

Stakeholder engagement

Who we are

Business conduct and ethics

Climate risk

Science-based targets

GRI 307: Environmental

Compliance 2016

307-1 Non-compliance with 

environmental laws and 

regulations

Business conduct and ethics

Employment
GRI 103:

Management Approach 2016

103-1 Explanation of the 

material topic and its Boundary
Our material topics

GRI 103:

Management Approach 2016

103-2 The management 

approach and its components

Who we are

Business conduct and ethics

Our people

GRI 103:

Management Approach 2016

103-3 Evaluation of the 

management approach

Stakeholder engagement

Our material topics

Business conduct and ethics

Our people

GRI 401:

Employment 2016

401-1 new employee hires and

employee turnover
Our people data

GRI 401:

Employment 2016

401-2 Benefits provided to full-

time employees that are not 

provided to temporary or part-

time employees

Our people

ERM complies with local legislation when it comes

to providing benefits to all our employees, whether

they are full time, part time or temporary.

https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/Introduction/who-we-are/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/
https://www.erm.com/sustainability-report/reporting-approach/stakeholder-engagement/
https://www.erm.com/sustainability-report/Introduction/who-we-are/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/science-based-targets/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/Introduction/who-we-are/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-from-operations/our-people/
https://www.erm.com/sustainability-report/reporting-approach/stakeholder-engagement/
https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-from-operations/our-people/
https://preprod.erm.com/sustainability-report/impact-from-operations/our-people/data/
https://www.erm.com/sustainability-report/impact-from-operations/our-people/
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Occupational health and safety
GRI Standard Disclosure Location Additional information and omissions
GRI 103: 

Management Approach 2016

103-1 Explanation of the 

material topic and its Boundary
Our material topics

GRI 103: 

Management Approach 2016

103-2 The management 

approach and its components

Who we are

Business conduct and ethics

Occupational health and 

safety

GRI 103: 

Management Approach 2016

103-3 Evaluation of the 

management approach

Stakeholder engagement

Our material topics

Business conduct and ethics

Occupational health and 

safety

GRI 403: Occupational

Health and Safety 2018

403-1 Occupational health and 

safety management system.

Occupational health and 

safety

GRI 403: Occupational

Health and Safety 2018

403-2 Hazard identification, risk

assessment and incident 

investigation

Occupational health and 

safety

GRI 403: Occupational

Health and Safety 2018

403-3 Occupational health 

services

Occupational health and 

safety

GRI 403: Occupational

Health and Safety 2018

403-5 Worker training on 

occupational health and safety

Occupational health and 

safety

GRI 403: Occupational

Health and Safety 2018
403-9 Work-related injuries

Occupational health and 

safety data

Training and education
GRI 103:

Management Approach 2016

103-1 Explanation of the 

material topic and its Boundary
Our material topics

GRI 103:

Management Approach 2016

103-2 The management 

approach and its components

Who we are

Business conduct and ethics

Our people

GRI 103:

Management Approach 2016

103-3 Evaluation of the

management approach

Stakeholder engagement

Who we are

Business conduct and ethics

Our people

https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/Introduction/who-we-are/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-from-operations/occupational-health-and-safety/
https://www.erm.com/sustainability-report/reporting-approach/stakeholder-engagement/
https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-from-operations/occupational-health-and-safety/
https://www.erm.com/sustainability-report/impact-from-operations/occupational-health-and-safety/
https://www.erm.com/sustainability-report/impact-from-operations/occupational-health-and-safety/
https://www.erm.com/sustainability-report/impact-from-operations/occupational-health-and-safety/
https://www.erm.com/sustainability-report/impact-from-operations/occupational-health-and-safety/
https://www.erm.com/sustainability-report/impact-from-operations/occupational-health-and-safety/data/
https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/Introduction/who-we-are/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-from-operations/our-people/
https://www.erm.com/sustainability-report/reporting-approach/stakeholder-engagement/
https://www.erm.com/sustainability-report/Introduction/who-we-are/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-from-operations/our-people/
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Training and education cont.
GRI Standard Disclosure Location Additional information and omissions

GRI 404:

Training and Education 2016

404-2 Programs for upgrading

employee skills and transition

assistance programs

Our people

GRI 404:

Training and Education 2016

404-3 Percentage of employees

receiving regular performance 

and career development review

ERM's Performance Management Framework requires

that all employees receive a mid-year and end-of-year

performance review and development plan.

Diversity and equal opportunity

GRI 103:

Management Approach 2016

103-1

Explanation of the material

topic and its Boundary

Our material topics

GRI 103:

Management Approach 2016

103-2 The

Management approach and its

Components

Who we are

Business conduct and ethics

Our people

GRI 103:

Management Approach 2016

103-3 Evaluation

of the management approach

Stakeholder engagement

Who we are

Business conduct and ethics

Our people

GRI 405:

Diversity and Equal Opportunity

2016

405-1 Diversity of governance

bodies and employees
Our people data

ERM reports on minority groups for governance bodies, but due 

to systems requirements and data protection law in some 

jurisdictions, is not able to report on all diversity parameters 

among all employees by employee category at this time.

At the close of FY20, the United Kingdom-based Board of 

Directors consisted of 9 members, all of Caucasian descent. The 

11 members of the Executive Committee are all of Caucasian 

descent, and there was one vacant role.

Socioeconomic compliance
GRI 103: 

Management Approach 2016

103-1 Explanation of the 

material topic and its Boundary
Our material topics

GRI 103: 

Management Approach 2016

103-2 The management 

approach and its components

Who we are

Business conduct and ethics

Climate risk

https://www.erm.com/sustainability-report/impact-from-operations/our-people/
https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/Introduction/who-we-are/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-from-operations/our-people/
https://www.erm.com/sustainability-report/reporting-approach/stakeholder-engagement/
https://www.erm.com/sustainability-report/Introduction/who-we-are/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-from-operations/our-people/
https://www.erm.com/sustainability-report/impact-from-operations/our-people/data/
https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/Introduction/who-we-are/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/
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Socioeconomic compliance cont.

GRI Standard Disclosure Location Additional information and omissions

GRI 103: 

Management Approach 2016

103-3 Evaluation of the 

management approach

Stakeholder engagement

Our material topics

Business conduct and ethics

Climate risk

GRI 419: 

Socioeconomic Compliance 

2016

419-1 Non-compliance with laws 

and regulations in the social and 

economic area

Business conduct and ethics

https://www.erm.com/sustainability-report/reporting-approach/stakeholder-engagement/
https://www.erm.com/sustainability-report/reporting-approach/our-material-topics/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/
https://www.erm.com/sustainability-report/impact-from-operations/climate-risk/
https://www.erm.com/sustainability-report/impact-from-operations/business-conduct-and-ethics/



























	02 - erm-code-of-business-conduct-and-ethics_english.pdf
	Code of Business Conduct and Ethics
	1.  Expected Business Conduct and Ethics

	4.1  Types of Conflicts of Interest
	Two main types of conflicts of interest may arise during your employment with ERM:  client representation conflicts or personal (sometimes referred to as “ethical”) conflicts of interest.  Client representation conflicts occur when work that ERM is do...
	The second type of conflict of interest – a personal conflict – exists when an employee is involved in an activity or has a personal or business interest that interferes with the employee’s performance of ERM duties or responsibilities.  However, an a...
	4.2  Recognizing Potential Personal/Ethical Conflicts of Interest
	The examples above are by no means exhaustive.  They are illustrative of potential conflicts of interest that must be disclosed and resolved prior to the materialization of the conflict.  Please remember that these conflicts exist if an employee or an...
	4.3  Duty to Disclose Past and Future Conflicts
	Upon an employee’s becoming aware of it, he or she must disclose to his or her supervisor any business relationship that exists or has existed within the previous three years between the employee and an employee of a client, subcontractor, vendor or c...
	4.4  Elected /Designated Officers
	Employees must obtain approval through the Board of Directors before serving as an officer or director of any business or corporation other than ERM.  However, employees who are requested by ERM to participate in nonprofit industrial, professional, ci...
	4.5  Review Process
	The Global Compliance Officer will administer the review of ethical conflict of interest matters, whether those matters are related to client representation ethics or personal ethics.  To do so, the Global Compliance Officer will interpret and apply t...
	When a conflicts analysis is required relating to client relationship matters, the Global Compliance Officer will facilitate the analysis of senior management by examining any contracts or documentation necessary to a decision.  Every employee has a d...
	When a personal conflict of interest determination is required by this Code of Conduct, the employee should submit a request for review in writing addressed to the Global Compliance Officer.  The request should include, at a minimum, the following inf...
	 Description of the employee’s duties and responsibilities with ERM;
	 Description, in general terms, of the proposed outside activities to be performed by the employee, including the name, product lines and/or services, and market of the outside company or business in which the employee proposes to become involved;
	 Description of the relationship of the outside business to ERM, if any (for example client, subcontractor, vendor or competitor);
	 Any key documentation related to the matter, including but not limited to any documentation requested by the Global Compliance Officer; and
	 The proposed level of the employee’s involvement in, or proposed position to be held with, the outside business (for example, director, shareholder or owner, employee, representative, consultant, advisor).
	Requests for conflict of interest determinations will be reviewed on a case-by-case basis. Employees are required to cooperate fully in the review process by providing all necessary information.
	When changed circumstances or new developments occur, the employee is responsible for informing the Global Compliance Officer of the change.  The Global Compliance Officer, in making the determination, may request a recommendation and evaluation from ...
	You are prohibited from having or creating a conflict of interest, unless the conflict is formally waived in writing by the Global Compliance Officer.  Written waivers will not be effective unless prepared by the Global Compliance Officer and ratified...
	4.6  Appeal
	After a Global Compliance Officer’s conflict of interest determination is made, an employee may submit an appeal of such determination to the Board of Directors.   Such appeal must be in writing and must include a copy of the determination of the Glob...
	Records of conflict of interest reviews will be retained by the Global Compliance Officer.  Copies will be provided to the employee and to the Board.  A copy may also be filed in the employee’s personnel file.
	5.  Conduct Involving Ourselves and Our Fellow Employees


	06 -erm-diversity-equality-inclusion-policy.pdf
	1.0 PURPOSE
	2.0 SCOPE
	3.0 POLICY
	4.0 PROCEDURE

	07 - erm-global-sustainability-policy-2020.pdf
	1.0 PURPOSE
	2.0 SCOPE
	3.0 POLICY
	3.1  Maintaining an Executive Committee Sustainability Working Group. The Sustainability Working Group will bring senior leadership, market knowledge, technical expertise and insights to identify strategic sustainability issues of importance.
	As a sub-committee of the Executive Committee, the Sustainability Working Group will oversee ERM’s sustainability ambition, targets, performance and disclosure.
	3.2  External disclosure. ERM will disclose to stakeholders our sustainability performance and progress on commitments to third-party initiatives. The timing, frequency and formats for disclosure will be informed by relevant standards and industry bes...
	3.3  Collaboration. The effectiveness of ERM’s Sustainability Program requires the support and cooperation of our employees, clients, suppliers and business partners. We will engage regularly with key stakeholders to help us understand, prioritize and...
	3.4  Employee engagement. ERM will maintain an employee-led Sustainability Network to drive improvements in ERM’s sustainability performance through Sustainability Action Plans in each Business Unit. These plans and reports of progress shall be availa...


	08 - erm-global-sustainability-approach-2020.pdf
	Impact with clients
	Impact from our operations
	Impact from non-client collaborations
	The ERM Foundation

	09 - global-hse-policy2.pdf
	ERM places an extraordinary focus on our Health, Safety and Environment (HSE) commitments as we serve our clients from over 150 offices around the world. ERM Partners, as our leaders, are directly accountable for our performance and work together with...
	As evidence of these commitments to Health, Safety and Environment :
	 We ensure world-class HSE performance as the most important outcome for every ERM activity;
	 We provide HSE systems, processes, procedures, equipment and training for all ERM employees, enabling our work to be performed in a responsible manner;
	 We assess identifiable HSE risks before commencing work and take actions to monitor, manage and reduce those risks;
	 We operate in compliance with applicable HSE legislation, regulations, client policies and procedures, ERM policies and relevant external international standards;
	 We empower every ERM employee with the authority to stop any ERM controlled work activity which they believe presents a danger to themselves, personnel under ERM control, the public or the environment;
	 We establish clear, global HSE objectives to drive towards zero employee injuries and occupational illnesses and minimize adverse environmental impacts associated with our activities; and
	 We believe in sharing our HSE learnings throughout ERM and with interested ERM stakeholders in order to improve continuously based upon our experiences.


	These HSE commitments are reflected in the values of ERM and are implemented through our Safety Policy, Safety Management System and Sustainability Program.




